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ID: _________ 
Chronic Illness Project – Eligibility Contact for Health Care Professionals  

Please complete the below demographic information to the best of your ability prior to the focus group interview  

 
1. Name:  _______________________________________   Male / Female           Year of birth:  ______ 

 
Preferred postal address: _______________________Suburb:  __________________P/code: _______ 
 
Name of Workplace:  _____________________Suburb where you work:  ________ P/code: ________ 
 
Email: __________________________________Ph: (H)_________________ (W)__________________ 
 

2. Do you or does someone you are caring for have one or more long term conditions?   Yes / No 
  I have one or more long term health condition  
  I am a carer/support person for someone with one/more long term 
condition(s) 
  Both  

 

3. What is your current health 
professional role? 

 
  Generalist medical practitioner 
  Specialist medical practitioner 
  Registered pharmacist 
  Pharmacy assistant / technician 
  Dental practitioner 
  Nurse/midwife 
  Nurse practitioner 
  Allied health professional 
  Alternative health practitioner 
  Other __________________ 

4. In which country did you first 
receive your professional 
training in this role?  

 

 Australia 

 New Zealand                          

 Other______________ 

 

5. In which sector(s) do you 
work in? (Please tick all 
that apply) 

 

  Health policy and 
administration 
  Non-profit organisation 
  Education and training 
  Hospital  
  Rural and remote health 
  Primary health 
 
Other__________________ 

6. How many years have you 
been working in your 
professional role? 

 

  Less than 5 years                                 
  6 – 10 years    
  11 -15 years                                                 
  16-20 years                                      
  21-25 years        
  26 - 30 years  
  31 years or longer 

7. How many hours do you work 
on average each week in your 
health professional role?  

 
Total hours__________ 
 
 

8. What is your cultural 
background? 

 Australian (Caucasian)   
 Aboriginal 
 Torres Strait Islander                        
 New Zealand or Pacific 
Islander 
 Middle eastern 
 European 
 African   
 Asian  
 Other:  ______________ 

 



  

 

9. Would you like to participate in a short (10-15 minutes) telephone assisted survey about this 
project towards the end of this year? ($30 reimbursement for participants time in the form of gift 
vouchers will be provided) Y / N  
 

10. Where do you mainly work (please circle) : In a hospital / in the community / other _____________ 
  

11. How did you hear about the project? _______________________________ 
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Chronic Illness – The Health Care Professionals Perspective. 

Research project PHM/12/11/HREC 

 
Exploring the health consumers’ perspective on the burden of chronic illness and the role of 

community pharmacy in chronic illness management. 

 
Dear Health Care Professional 

Griffith University is undertaking a study that will form the basis of recommendations for models of care for 

community pharmacies to assist patients with chronic conditions and complex treatment regimens to manage 

their illness. This project is funded by the Australian Government Department of Health and Ageing as part of 

the Fifth Community Pharmacy Agreement Research and  Development  Program  managed  by  The  

Pharmacy  Guild  of  Australia.  The  researchers involved in this project are: Prof Amanda Wheeler, 

Prof Elizabeth Kendall, Dr Jennifer Whitty, Dr Michelle King (Griffith University) and Dr Fiona Kelly 

(University of Auckland).  The team also comprises: Dr Adem Sav (Senior Research Assistant), Sara 

McMillan (Pharmacy lecturer and PhD candidate), Beth Hunter (Project Manager) and Claire Campbell 

(Consumer Researcher). 

 

We are seeking your consent to take part in a study on the role of pharmacy in chronic illness management. 

In particular, we are interested in learning about your perspective of patient- centred care, treatment burden 

and health care priorities for consumers with chronic illness and also seek your support in recruiting 

suitable health consumers. 

 

What is involved? 
1. We would like to invite you to participate in a telephone survey (20-25 minutes), to identify what services 

you think health consumers would like community pharmacies to provide to support the management of their 

chronic illness(s). As a token of appreciation for your time, you will be offered a Coles voucher to the value of 

$30 for participation in the survey. This voucher cannot be redeemed for cash. You will also be given a 

certificate of participation as evidence for your continuing education or research portfolio. 

 

2. We also seek your support and the support of your work colleagues and staff to identify consumers with 

a chronic illness, or family members or carers who support people with chronic illness, and ask if they 

would like to participate in the project. You will be provided with a consumer information sheet to give to 

those who may be interested in participating. 
 

Do I have to participate? 

No. Participation in any research project is voluntary. If you do not wish to take part you are not obliged to. 

If you decide to take part and later change your mind, you are free to withdraw from the project at any 

stage and your information will not be included. 

 

 

School of Human Services 

Logan Campus, Griffith University 

University Drive 

Meadowbrook  QLD  4131  Australia 

Telephone +61 (0)7 3382 1241 

Toll free: 1800 600 687 
Facsimile +61 (0)7 3382 1041 

www.chronicillnessproject.com.au 
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Are there any benefits to me? 

This project seeks the support of all health care professionals to improve the services provided in 

community pharmacy, as part of the health care team. The results of this study will potentially improve or 

assist the way that health consumers with chronic illness(s) are managed in the community pharmacy. 

 

Are there any risks involved? 

We do not anticipate that there would be any risks to you as a result of your participation in the project. 

Information obtained from all aspects of the project will be de-identified for analysis and only the research 

team will have access to this information. The personal information obtained from the expression of interest 

form will be used for follow-up purposes only and, as with all information, this will be stored securely at 

Griffith University, Logan Campus. The study includes a survey that will be administered by a third party 

research company on behalf of Griffith University. We may provide your name and contact details to the 

company undertaking the survey to enable the company to invite you to participate in the survey. If we do so, 

your details will only be provided for the purpose of undertaking this research study. Information you 

provide for this study will be retained for a period of five years post publication and then destroyed. 

 

Ethical Clearance 

This project has received approval from Griffith Human Research Ethics Committee (GU Ref No: 

PHM/12/11/HREC). For Queensland participants, the project has also received approval from Metro South 

Human Research Ethics Committee HREC/13/QPAH/605. Griffith University conducts research in 

accordance with the National Statement on Ethical Conduct in Human Research. If you have any concerns 

or complaints about the ethical conduct of this research project you should contact the Manager, Research 

Ethics on (07) 3735 5585 or research-ethics@griffith.edu.au 

 

If you would like to take part in the study, please complete and return the expression of interest form on the 

Chronic Illness Project’s website www.chronicillnessproject.com.au. If you have any further questions 

please contact Beth Hunter (Project Manager) or Amanda Wheeler, the project leader (Freecall 1800 600 

687) or email chronicillness@griffith.edu.au 

 

Thank you for your time. 

Yours sincerely, 

 
Beth Hunter Amanda Wheeler (Project Leader 

Project Manager BSc,BPharm, PGDip(PsychPharm), 

PGCert(PubHealth), PhD 

 
Privacy statement The conduct of this research involves the collection, access and/or use of your identified personal 

information. The information collected is confidential and will not be disclosed to third parties without your consent, except to 

meet government, legal or other regulatory authority requirements.  A de-identified copy of this data may be used for other 

research purposes.  However, your anonymity will at all times be safeguarded. For further information consult the University’s 

Privacy Plan at http://www.griffith.edu.au/about-griffith/plans-publications/griffith-university-privacy-plan  or telephone (07) 

3735 5585.  
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