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Appendix 1

Advisory Panel & Reference Group Members

Advisory Panel Members

Ingrid Struzina, Department of Health

Toni Riley, The Pharmacy Guild of Australia

Gilbert Yeates, Pharmaceutical Society of Australia

Dr Anne-Marie Feyer, The George Institute of Global Health
Deon Schoombie, Australian Self-Medication Industry

Alison Marcus, Consumers Health Forum

Reference Group Members:

Alf Davis, Team Leader and Social Worker, Kummara Indigenous Family Care, Brisbane

Christopher Freeman, Consultant Pharmacist, Director Charming Institute, Brisbane

Peter Forday, Corporate and Community Consultant, Brisbane

Elise Gorman, Program Coordinator, Population Health, General Practice Queensland

Nurse Practitioner member, (name withheld)

Satish Maganlal, Pharmacist and Community Pharmacy owner, Brisbane

Rosemary Mohammed, Practice Nurse and member Australian Practice Nurses Association

Michelle Phillips, Workforce Consultant, Health and Community Services Workforce Council, Brisbane

Paul Storey, Director, Stakeholder Liaison and Strategic Communication, Pharmaceutical Benefits Scheme,
Canberra

*Members who participated and who withdrew during the lifetime of the Project include: Judy Davidson (Carer
Representative), Ray Moynahan (Consumer Advocate)



iy Griffith

Chronic lliness Project

Reference Group Terms of Reference
1. Introduction

The Project Reference Group will work closely with the Project team throughout the research, combining the expertise of
the Project team with the practical knowledge, experience and support of non-researcher members. The specific role of
the Project Reference Group will be to assist the Project team in ensuring that the theoretical, practical and operational
aspects of the project are managed in a timely manner and the information gained from the research is as reliable and
useful as possible and presented so it is easily understood. Reference Group members will predominantly be based in
Queensland with some representation from the two other jurisdictions.

2. Functions of the Reference Group
Project Reference Group members will be required to:

e provide guidance around practicalities of the proposed research design in local settings;

provide guidance on the communication strategy over the Project lifetime;

provide direction in identifying documentation for review;

assist with identifying interview participants (key stakeholders and consumers and carers);

advise on how best to engage with research participants;

providing guidance and assistance to engage with health consumers and carer organisations and groups in

community settings;

e provide expertise and acting as local champions to support recruitment and retention of consumers, carers and health
professionals throughout the project;

e providing guidance on consent processes for research participants;

e liaison with their representative professional and consumer and carer networks, collaboratives and groups at a
national, state-wide and local level;

e ensuring information, summaries and reports are easily understood for people with or without health or professional
backgrounds;

e assisting with preparation of media releases and identifying appropriate media outlets; and

e ensure the research remains focussed on and useful to the Funder’s needs.

3. Format and frequency of meetings

It is proposed that the Project Reference Group will meet a minimum of twice per year (either face-to-face or by
teleconference) throughout the research period. Meetings are expected to be of two hours duration and there will be
some reading and documentation provided for feedback outside of the regular meetings.

4. Expenses

Members will be reimbursed for any meeting related expenses (parking) and refreshments provided. Members who
work in a private capacity will be reimbursed for their time ($100/meeting).

FULL FINAL REPORT B



Appendix 2

Project Information

Appendix 2.1 - Project Fact Sheet

Chronic lliness Project

Exploring the health consumers’ perspective on the burden of chronic iliness and
the role of community pharmacy in chronic illness management

Project Background

With chronic illness on the rise in Australia, now is the time for health professionals to have greater
insight about the impact that chronic illness(s) have on consumers, family members or their carers,
to ensure that their health care needs are met. As pharmacies are frequently visited by most people
who have, or are at risk of a chronic illness, pharmacies are critical stakeholders in improving the
care of these consumers. However, there is little information as to how people might prefer to
interact with their pharmacies as they seek to manage their health more effectively.

Project Objective

To fully explore the perspective of health consumers about the burden of chronic illness and
multiple treatment regimes, their desire in terms of patient centred care and the related role of
community pharmacy. This project will form the basis of recommendations for models of care for
community pharmacy to assist people with chronic disease and complex treatment regimes to
better manage their illness.

Method

The project will be conducted in three stages over three years, starting with interviews from key
consumer and professional organisations to identify their perspective of:

e patient centred care, treatment burden and the role of community pharmacy in assisting
consumers to self-manage their illness(s)
the health care priorities and needs for the consumers that they represent or support
recruitment strategies for consumer engagement

The second and third stage will involve consumers and health professionals in five key areas across 3
states: Logan-Beaudesert, Mt Isa and North West region (QLD), Northern Rivers region (NSW) and
the greater Perth area (WA). A minimum of 108 interviews and 16 focus groups with health
consumers, their family members or carers will ask for their personal accounts on their:

chronic illness, its treatment burden and impact on them and their family

interactions with health providers, particularly community pharmacy services

health care priorities and perceptions of what patient centred care should be in the pharmacy
expectations of community pharmacy in assisting them to self-manage their illness(s)

FULL FINAL REPORT 3



Six focus groups will also be conducted with various health professionals (e.g. pharmacists, GP’s,
physiotherapists, diabetes educators) across the three states. This will explore their views on patient
centred care, treatment burden and patient health care priorities to reveal any disparities with the
views of the consumer. This information will provide insight into how current expectations are or are
not met and will form the basis of recommendations for models of care for community pharmacies
to assist consumers with chronic illness(s) and complex treatment regimes.

The final stage of the project is to survey a minimum of 600 health consumers and 200 health
professionals to:

e quantify consumer preferences and the potential impact of selected pharmacy models of care

e statistically measure the burden of chronic illness

e compare the preferences of consumers and health professionals around what they expect would
be important aspects of service delivery for consumers

The integration of findings from all three stages will be used to develop a meaningful set of
recommendations that inform the development of model(s) of care for community pharmacy.

If you would like to take part or find out more information, please

Freecall 1800 600 687 or visit www.chronicillnessproject.com.au

This project is funded by the Australian Government Department of Health as part of the Fifth
Community Pharmacy Agreement Research and Development Program managed by The Pharmacy
Guild of Australia. Ethics approval has been obtained from the Griffith University Human Research
Ethics Committee (PHM/12/11/HREC).

The researchers involved are: Prof Amanda Wheeler, Prof Elizabeth Kendall, Dr Michelle King and Dr
Fiona Kelly (Griffith University) and A/Prof Jennifer Whitty (University of Queensland).

Stages of chronic illness project

Stage Two:

Semi-structured interviews
with consumers and carers

Stage Three:

Stage One:

Literature review &
stakeholder interviews.

(n>108)

Focus groups with
consumers (16 groups
including diverse minarity
groups) and health
professionals (6 groups)

To explore perspectives on
the burden of chronic
disease, consumer
healthcare priorities and
perceptions of what patient
centred care should be in
community pharmacy.

Survey of consumers
(n=600) and health
professionals (n=200)

To develop measurement
tools based on data
collected in Stage 2 to
statistically measure the
burden of chronic illness and

the potential impact of
selected pharmacy models
of care.

Data will form the basis of
recommendations for
models of care for
community pharmacists to
work with health consumers
with chronic conditions and
complex treatment regimes.

FULL FINAL REPORT
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W Griffith

Have your say

If you or a family member have an ongoing
health condition then we are interested in
hearing about your experiences.

Researchers from Griffith University are conducting a
research project that will investigate your perspective
on the impact that ongoing health (chronic and long
term) conditions have on you or your family
member(s), and the support that community pharmacy
can provide with managing these condition(s). We are
looking for adults who have a newly diagnosed or
existing health condition, or who care for others who
have an ongoing health condition, to help us
understand their experiences and the health services
that they think could assist them with managing
treatment. If you live in the following areas, we would
like to hear from you: Logan-Beaudesert and Mt
Isa/North West regions (QLD), Northern Rivers

region (NSW) and the greater Perth area (WA).

Why is this study important?

Each year more people are being diagnosed with
ongoing health conditions like asthma or diabetes.
We need to know more about how people with
these conditions (and their family) experience them
to make sure that their healthcare needs are met.

What will | have to do?

Give a short face-to-face interview, attend a focus
(discussion) group and/or complete a telephone
survey. We will ask what your conditions are like for
you, your experiences of healthcare and what you
want from health providers like pharmacists. The
project will be conducted in stages over the next three
years (2011-2014).

Appendix 2.2 — Consumer & Carer Participation Flyer
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What are the benefits?

If you choose to take part, the information you provide
will help us understand better how people manage their
ongoing health conditions and what health care providers
such as pharmacists can do to assist them.

You will be provided with a small gift to compensate you
for your time. We will keep your personal information
confidential and any information reported or published

by researchers will not have your name in it.

Who is behind this project?

This project is funded by the Australian Government
Department of Health as part of the Fifth Community
Pharmacy Agreement Research and Development
Program managed by The Pharmacy Guild of Australia.
Ethics approval has been obtained from the Griffith
University Human Research Ethics Committee
(PHM/12/11/HREC).

If you would like to take part or find out
more information, please

Freecall 1800 600 687 or
visit www.chronicillnessproject.com.au

Know more. Do more.

A Top 10 Australian Research University™

of research at the Austraba
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Appendix 2.3 — Stage One Stakeholder Information Sheet

() Griffith

U N IVERS ITY Logan Campus, Griffith University

University Drive

Meadowbrook QLD 4131

Date ]
Australia

Telephone +61 (0)7 3382 1201
Facsimile +61 (0)7 3382 1210

www.griffith.edu.au

Exploring the health consumers’ perspective on the burden of chronic iliness and the role of community
pharmacy in chronic illness management.

Dear Participant

Griffith University is undertaking a study that will form the basis of recommendations for models of care for
community pharmacies to assist patients with ongoing health (chronic and long term) conditions and complex
treatment regimens to manage their illness. This project is funded by the Australian Government Department
of Health and Ageing as part of the Fifth Community Pharmacy Agreement Research and Development
Program managed by The Pharmacy Guild of Australia. The researchers involved in this project are: Assoc
Prof Amanda Wheeler, Prof Elizabeth Kendall, Dr Jennifer Whitty, Dr Michelle King (Griffith University) and Dr
Fiona Kelly (University of Auckland). The team members who will be conducting the interviews are Dr Adem Sav
(Senior Research Assistant) and Sara McMillan (Pharmacy lecturer and PhD candidate).

We are seeking your consent to take part in this study as a key stakeholder in this area. In particular, we are
interested in learning about your organisation’s perspective of patient-centred care, treatment burden and
health care priorities for the consumers with ongoing health conditions that you represent or support or both,
and the role of community pharmacy in this. We would also like to identify strategies to recruit or conduct
research with health consumers and ask for your organisation’s support in promoting the study to your
members or consumers.

What s involved?

1. We would like to invite two representatives from your organisation to participate in an interview (60
minutes). The information obtained will assist the project team to develop further questions for consumer
interviews, ensuring that the project fully explores the perspectives of consumers and their experiences and
expectations of community pharmacy in managing their ongoing health condition. Participants will be offered
a small gift as a token of appreciation for their time.

2. We also seek your organisation’s support to identify consumers that have an ongoing health condition and
their family members and carers, and ask if they would like to participate in the project. Your organisation will
be provided with an information sheet to give to those consumers who may be interested in participating or to
your members who may be interested in recruiting consumers.

Do | have to participate?



No. Participation in any research project is voluntary. If you and your organisation do not wish to take part there
is no obligation to do so. If you and your organisation decide to take part and later change their mind,
participants are free to withdraw from the project at any stage and the information will not be included.

Are there any benefits to me?

The results of this project will potentially improve or assist the way that consumers with ongoing health
(chronic and long term) conditions are managed in the community pharmacy. This project seeks your support
to ensure that your member’s views and needs are represented, and we make appropriate recommendations to
improve their health care.

Are there any risks involved?

We do not anticipate that there would be any risks to participants as a result of participation in the project.
Although the interview will be recorded, information obtained will be de-identified for analysis and only the
research team will have access to this information. The personal information obtained from the expression of
interest form will be used for follow-up purposes only and, as with all information, this will be stored securely at
Griffith University, Logan Campus. Information you provide for this study will be retained for a period of five
years post publication and then destroyed.

Ethical Clearance

This project has received Griffith University Human Research Ethics Committee approval (GU Ref No:
PHM/10/11/HREC). Griffith University conducts research in accordance with the National Statement on Ethical
Conduct in Human Research. If you have any concerns or complaints about the ethical conduct of this research
project you should contact the Manager, Research Ethics on (07) 3735 5585 or research-ethics@griffith.edu.au

If you would like to take part in the study, please complete and return the attached expression of interest form.
If you have any further questions please contact Sara McMillan or Amanda Wheeler, the project leader (Freecall
1800 600 687) or email chronicillness@griffith.edu.au

Thank you for your time.

Yours sincerely,

T~

Amanda Wheeler Sara McMillan

BSc,BPharm,PGDip(PsychPharm), BPharm Grad Cert HigherEd MPS
PGCert(PubHealth), PhD


mailto:research-ethics@griffith.edu.au
mailto:chronicillness@griffith.edu.au

EXPRESSION OF INTEREST FORM

Exploring the health consumers’ perspective on the burden of chronic iliness and the role of community
pharmacy in chronic illness management.

Our organisation would like to take part in an interview:

Please circle yes or no: Y / N

Our organisation would like to assist in recruiting health care consumers:

Please circle yes or no: Y / N

| hereby give permission for my name to be added to a database of key stakeholders that will be used to
contact me regarding participation in the project. Only the research team will have access to this information.

Name:

Organisation Name:

Address:

Post Code:

Telephone:

Email:

Privacy statement

The conduct of this research involves the collection, access and/or use of your identified personal information. The
information collected is confidential and will not be disclosed to third parties without your consent, except to meet
government, legal or other regulatory authority requirements. A de-identified copy of this data may be used for other
research purposes. However, your anonymity will at all times be safeguarded. For further information consult the
University’s Privacy Plan at http.//www.griffith.edu.au/about-griffith/plans-publications/griffith-university-privacy-
plan or telephone (07) 3735 5585.

Please complete and return the attached expression of interest form to: Chronic lliness Project, School
of Human Services, Logan Campus, Griffith University, University Drive, Meadowbrook QLD 4131 Australia;
or email chronicillness@griffith.edu.au; or fax +61 (0)7 3382 1210



http://www.griffith.edu.au/about-griffith/plans-publications/griffith-university-privacy-plan
http://www.griffith.edu.au/about-griffith/plans-publications/griffith-university-privacy-plan
mailto:chronicillness@griffith.edu.au

Appendix 2.4 - Eligibility Criteria for Consumers & Carers

G offi Chronic lliness Project Expression of Interest Form
Lk JJ rl th Consumer and Carer Participants

UNIVERSITY

Please note, to register for this project you must live or access medical and pharmacy services in the
Perth and surrounding areas.

1. First Name Family Name

2. Please circle your gender: Male/Female

3. Whatis your cultural background? Tick all that apply.
O Australian (Caucasian) O New Zealand or Pacific Islander [ Middle eastern

O Aboriginal O Asian O Torres Strait Islander
O European O African O British
O Other:

4. Email address

6. Street Address

Suburb Postcode

Phone number Mobile

7. What year were you born?
8. Please tick the box that applies to you:

O I have one or more long term health condition

O | care for someone with a long term health condition
O Both

9. What long-term health condition impacts most on your life or the person you are caring for?

10. Do you have someone to assist you manage your condition? O Yes O No

O Family member O Home help (eg Blue Care) O Other




11. Please tick the boxes below that apply to you, or the person you are caring for:
O I have had a long term health conditions for more than six months
O | have been recently diagnosed with a long term health condition within the last six months

O I have recently started to use pharmacy services, for example health screening, home medicine reviews,
Webster packing, home delivery

[ | take 5 or more regular medicines

O I take more than 12 doses of medicine each day

O I have experienced difficulties with or significant changes to my medicine routine in the last 3 months
O I use medical services (Drs, GPs and specialists) at least 12 times per year

O I have qualified for cheaper prescription medicines (such as the PBS safety net threshold) this year or last
year

O I am Aboriginal or a Torres Strait Islander person and qualify for the Closing the Gap PBS co-payment




Appendix 2.5 - Stage Two Consumer & Carer Information Sheet

() Griffith

U N IVE RSlTY Logan Campus, Griffith University

University Drive
Meadowbrook QLD 4131
Australia

Telephone +61 (0)7 3382 1201
Facsimile +61 (0)7 3382 1210

www . griffith.edu.au

Date

Chronic lliness — A Consumer Perspective.
Research project PHM/10/11/HREC
Dear Consumer,

My name is Sara McMillan and | am a PhD student involved in a study that will form the basis of
recommendations for models of care for community pharmacies to assist patients with ongoing (chronic)
medical conditions manage their iliness and its treatment. This project is funded by the Australian Government
Department of Health and Ageing as part of the Fifth Community Pharmacy Agreement Research and
Development Program managed by The Pharmacy Guild of Australia. The researchers involved in this
project are: Assoc Prof Amanda Wheeler, Prof Elizabeth Kendall, Dr Jennifer Whitty, Dr Michelle King (Griffith
University) and Dr Fiona Kelly (University of Auckland).

I am seeking your consent to take part in a study on the role of pharmacy in assisting consumers to manage
their medical conditions. In particular, we are interested in learning about your experiences and perspective of
chronic iliness and the health services that you think could assist you with managing treatment.

Who are we looking for?

All health consumers that have an ongoing (chronic) medical illness and their family members or carers. Once
you have expressed an interest in the project, the research team will contact you with some questions to
determine your eligibility for participation.

What s involved?

If you choose to participate, you may be invited to take part in three different stages of the project. Based on
your availability and time commitments, this could include an interview (45 minutes), focus group (1 hour) and
survey (45 minutes). Questions will ask you about your experience of chronic illness and its treatment and what
you need or want from community pharmacy and other health services to help you manage your chronic
illness. This could include questions on how community pharmacy can help you to manage your medicines or
to self-manage your chronic illness. If you are a carer, the project team would like to hear your perspective on
assisting you and your family member or patient. Some questions may be of a personal nature but you will be
free to skip questions if you feel uncomfortable answering.

You do not need to participate in all stages of the study; however, as a token of appreciation for your time,
participants will be offered ColesMyer vouchers to the value of $150 for participating in all three stages of the
study (interview, focus group and survey), $80 for participating in two stages, $30 for the interview or $50 for
the survey only. These vouchers cannot be redeemed for cash.



Do I have to participate?

No. Participation in any research project is voluntary. If you do not wish to take part you are not obliged to. If
you decide to take part and later change your mind, you are free to withdraw from the project at any stage and
your information will not be included. Your decision not to take part will not affect your relationship with your
health professional or health service.

Are there any benefits to me?

The results of this study will potentially improve our understanding of the consumer perspective of managing
chronic illness and assist the way that health consumers with chronic illness are managed in the community
pharmacy.

Are there any risks involved?

We do not anticipate there will be any risks to you as a result of your participation in the project. Although the
interviews and focus groups will be recorded, the information obtained from all aspects of the study will be de-
identified for analysis and only the research team will have access to this information. The personal information
obtained from the expression of interest forms will be used for follow-up purposes only and, as with all
information, this will be stored securely at Griffith University, Logan Campus. The study includes a survey that
will be administered by a third party research company on behalf of Griffith University. We may provide your
name and contact details to the company undertaking the survey to enable them to invite you to participate in
the survey. If we do so, your details will only be provided for the purpose of undertaking this research study.
Information you provide for this study will be retained for a period of five years post publication and then
destroyed.

Ethical Clearance

This project has received Griffith University Human Research Ethics Committee approval (GU Ref No:
PHM/10/11/HREC). Griffith University conducts research in accordance with the National Statement on Ethical
Conduct in Human Research. If you have any concerns or complaints about the ethical conduct of this research
project you should contact the Manager, Research Ethics on (07) 3735 5585 or research-ethics@griffith.edu.au

If you would like to take part in the study, please complete and return the attached expression of interest form.
Please note that as this project is being undertaken over a three year period (2011-2014), it may be some
months before a researcher contacts you. If you have any further questions please contact myself or Amanda
Wheeler, the project leader (Freecall 1800 600 687) or email chronicillness@griffith.edu.au

Thank you for your time.

Yours sincerely,

Amanda Wheeler (Project Leader)
BSc,BPharm,PGDip(PsychPharm),
PGCert(PubHealth), PhD

Sara McMillan
BPharm Grad Cert HigherEd
MPS


mailto:research-ethics@griffith.edu.au
mailto:chronicillness@griffith.edu.au

EXPRESSION OF INTEREST FORM

I would like to take part as a participant in the Chronic lliness — A consumer perspective research project
(PHM/10/11/HREC):

Please circle yes or no: Y / N

| hereby give permission for my name to be added to a database of Health Consumers that will be used by
Griffith University or by a research company acting on behalf of Griffith University to contact me regarding my
participation (as indicated above):

Name:

Address:

Post Code:

Contact Number:

Email:

Privacy statement

The conduct of this research involves the collection, access and/or use of your identified personal information. The
information collected is confidential and will not be disclosed to third parties without your consent, except to meet
government, legal or other regulatory authority requirements. A de-identified copy of this data may be used for other
research purposes. However, your anonymity will at all times be safeguarded. For further information consult the
University’s Privacy Plan at http://www.griffith.edu.au/privacy-plan or telephone (07) 3735 5585.



http://www.griffith.edu.au/privacy-plan

Appendix 2.6 — Stage Three Consumer & Carer Recruitment Newspaper
Advertisement

W GriEEeh

Does your pharmacy provide the support you need?

If you're dealing with an ongoing health condition or caring for someone who does, we’d like to hear
fromyou.

The Griffith Health Institute is researching the support given by local community pharmacies, in Mt Isa and the North West area,
for people with ongoing health conditions. This is part of a nationwide project designed to assist in the planning of future
pharmacy services.

Participants must be at least 18 years old and be:

e Living with an ongoing health condition, or
e  Caring for a person with an ongoing health condition.

The study involves completing a 30-minute phone survey with participants reimbursed for their time.

To register visit chronicillnessproject.com.au or call 1800 600 687 (free of charge).

The Chronic llness Project is funded by the Australian Government Department of Health and Ageing as part of the Fifth Pharmacy
Agreement Research and Development Program managed by The Pharmacy Guild of Australia.

This project has received ethics approval from both Griffith Human Research Ethics Committee (Protocol: PHM/12/11/HREC) and Metro
South Health Hospital and Health Service (HREC/13/QPAH/605).

FULL FINAL REPORT ¥/


http://www.chronicillnessproject.com.au/

Appendix 2.7 — Stage Three Consumer & Carer Recruitment Flyer

Wy Griffith

Queensland, Australia

How can community pharmacies better support you?

If you're dealing with an ongoing health condition or caring for
someone who does, we’d like to hear from you.

The Griffith Health Institute is researching the support given by local community pharmacies, in
Mt Isa and the North West area, for people with ongoing health conditions. This is part of a
nationwide project designed to assist in the planning of future pharmacy services.

Participants must be at least 18 years old and be:

+ Living with an ongoing health condition, or
+ Caring for a person with an ongoing health condition.

The study involves completing a 30 minute phone survey with participants
reimbursed for their time,

To register visit chronicillnessproject.com.au or call 1800 600 687 (free of charge).

The Chronic lllness Project is funded by the Australian Government Department of Health and
Ageing as part of the Fifth Pharmacy Agreement Research and Development Program managed by
The Pharmacy Guild of Australia

This project has received ethics approval from both Griffith Human Research Ethics Committee (GU

Ref No: PHM/12/11/HREC) and Metro South Health Hospital and Health Service HREC numnber
HREC/13/QPAH/B05.

Enow more. Do more.

FULL FINAL REPORT

{RCOS O0222E 2052412
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Richard got there on a wing and a spanner

GeoTja Ryan
covnrtaury A YRS TR UM 2

57927: A camipilatian of
nwnbers that ta mast
Means na mare than exactly
that

But ta Richard Szlicht,
the numbers painted in
yallaw dawn the sids of his
asraplane mean a whalelat
mare.

'Itis Andy Dufreans's
gﬁm nwnber (fram The

“Ta meit's a symbal ta
shaw that you ean twn yaur
Jife araund”

And while My Szlicht has
nat besn imprisansd far
samething he 434 nat cam-
mit, nar are he and Morgan
Freaman the best of mates,
it's an attitude he takes with

spread the ward than have
it painted an the side of his
aireraft ane that taak
three years and a whale Jat
af thad, sweat and tearsta
build

As Andy Dufreane battlad
ta get thrawgh nearly twa
decades in Shavshank State
Prisan, this Graftan plane
buskder battlad ta got his V3
Savamnah STOL (shart take
aff and Jandingd plane budt
withaut packing in his teals
and giving up.

'“When I first apenad the
it L cauldn’t believe Thad

| will just

sit in my
hangar, having a
sandwich or a
coffee and | just
look at my
completed plane

dane it ta wyset," he said

'“The instructians had a
phata, adrawing and an
axplanation of each step,
tut each warfed fram the
ather. The plans kept drift-
ing fram bad English ta

Italian.”

Wi Szlicht tudt three
divreraft in the past 10 years,
tutit was Savannzh that
praved the bigrest chal
lenge "“Twa ar three times |
seriqusly thaught abaut
giving up; but I didn’t vant
ta beane of thase guys he
said.

Inside the Smetrelang
beoe were sheets of matal
15,000 rivets and awhalelat
of wark ahead

"“Onee [ gat aver the
daunting bax, it was a sees
of lé-nle jaba! M Szlicht
Sa

T would spend days up
mside the plane; bullding
comipartments that [ gat ta
Joaw peagle by their shaes
because that’s all Leauld see

LONG Wiy 10 THE 10P Richard Sxlicht says Mrildfng’ k] plane has ﬁs Tewards - bt it'snot

Tor the imeommitted.

fram in there”!

Warking full-time and
tiying to bwild a plane
meant M S7icht’s days
ware jam-packed.

"“Twauld da it an week-
ends sametimes all day and
atthe and of the day I
wawkn't have mads twa
hows pragress” hesad

it Wi Szlicht said

He sa3d althaugh he
wawld nat build anath er
plane, the rewards fram
tackling such a task ware
ane of akind

'“Yau dan't just camivit
yawsel ta fight;it's the
whale process’ he said

Anyans can da it, but be

‘While battling his avm prepared that itcan be
frustration, M Szlicht said avarwhelming and inered-
jtwas the wices of athers JHy time canswning
that wers stimes just as "“But Twil
testing. justsitin wy hangay, having

“Bvaryane tries ta affer asandwich ar a caffee and I
their advice and eriticise justlook atmy camypleted
what you'sz doing and then  plane and it's a real thedl
they ga hame and tell their that cames withit  Ibuiht
wives they helped youbuild  that farme.

PHOTO CECRI0 AV

"“Yau Amast have ta stap
yowr fingers fumbling be
cause it's such a huge ehid-
aration knowing that the
hard partis behind yow

If yau're thinking of get-
ting inta the plane bulding
indusgtyy i an investmant,
Wi Szlicht sasd fargetit

“{Savannah} probably
oast me $50, UUOtobm]d,bul
it wauldn’t be warth twa
thirds of that ta sell” he
said

Sa if planes are yowr
thing and yauw'd Jike ta busld
ans of yowr awn, brace
yawrsel far a taugh yide,
but gat ready far the banse
fits that will fallawe

Local news

Ulmarra ferry

THE Uknarva Faxxy will e
Qul of Sevice 1Moo
Fadm 9300 v 3.30pm.

Tyou have ay
Rquries, phone e ey
Kiver o0 3437938 BT oK
g Ecies aaly
§644 5224,

Art exhibition

THEAS® Jacxanda
Exhiion &d Youlh 01
Exhilnition will B2 held on
Qerolper 26-Novembey 2,

The Grafva Comdmanity
Centee o0 Duke S1willne
apen daily Teom
183405 pen

Eavies chse for all
sections o0 Tusday
Qe10Ber 3.

Eawey fowns e
avai kb be feom e o
Child Cenpe.

The official o peamg &
Daroner 27 Ko 648 pi a1
e Gratva Comamuniy
Ceme.

For Tarth&x mquicies,
phone §6495003,

Bee keeping

THE ekt meatmg of e
Nendiem Rivess Qdnateuy
Beakospmg ASS0cialion &
o Sepianbes 23 3135
Scheile’s Rd, Clovass,
Fadn 18am.

The days activity will
e equesming. Bng
suialble poieclive gax.

Phone 6533 §123 Tor
fere miormanion.

lliness study

Chronic patients, carers wanted

A STUDY inta therale af corununity
pharmacies by the Griffith Bealth
Institute s wnearthing the true of-
feets of chranse dhess in the Narth-
am Rivers area.

If yau have a chranie ilness ar care
far sameans wha has ane and you ars
Jiving in the Naythern Rivers area,
the praject team wauld Jike ta hear
fram yaw

Eligtle parteipants will be aked
ta da a 30-winute phane swwey and
will beretmbursad with a$s0 super-
market vaucher fay their time.

This 2%-year study finihes next
year and &5 explaring the axperiences
af peaple Jiving with a chranse candi-
tian (ag diabetes, asthma} and their
wnpasd carers, specifically facusing
an haw caromunity phantiacy can
help them.

‘The study isJed by Amanda
Whesler and her team at Giffith
Dniversity’s Lagan campus.

"“Wany of the carers we mtar-
viewad alsa experjence chranse con-
ditians thamsalves, and so they main-
tained a double rale; ane that vas
about managing their awn health and
the ather araund takong careaf a
persan with a chranie conditian,”
sasd Prafessar Whesler

“Wle weare swrpiised ta find the
narraw view peaple had of the phar
macists’ yale and alsa their imited
axpariances with cavmwuty pha

macy

'“The relatianship betwesn a can-
munity pharmacist and apersan with
a cuanse canditsan can be erucial,
and as pharmacists are the hedth
professianals that peaple see mast,
wenead ta koaw haw we can im-
prave this serviee Community phan
macists are well- placed ta pravide

Many of the

carers we
interviewed also
experience chronic
conditions themselves

same of this much-needad angaing
suppart and wEsist peaple ta salf-
manage thair chranse conditian(sh

Theresearchers were particwlarly
interested in the Narthern Rivers
ragian & it included cormunities
where Jack of specialist services
sametimes required travelling 34
howrs each vay ta get treatiment.

Far participants with na access ta
private transpart and wha expe-
vienced mabtiity Esuss accessing
travel arrangements was an angang
challenge. And for participants in
paid emp)wmem, this type of trave]
vas unsustainatle. "“Each year mare
peaple are being d.iammsed witha
chranse health canditanis}, and we
have faund peapls in and around the
Narthern Rivers are sxperjansing
diffieulty acceasing treatmant, partie-
Warly far thase having ta travelta
the Gald Coast ar Brisbane to access
services far same withaut any access
ta persanal transpart and Jimitad
aocess ta public transpart, which far
same was further campaunded by
their Jimited mabdite”'

WYou cin regiser on 1500 £00 857 (Free
£3ll} or 3t wwrnthroniciliness

Project.C0 M. 3u

for everyone

¢ Business including Trades

¢ Householders

e Landlords

Local insurance

e Commercial & Hobby Farms

® Private & commercial Motor

Including pay by the
month at no extra cost

Elders Insurance

23 Prince Street
Grafton
026642 2333

Insurance
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crafty to

raise

funds

for charity

By JAVIER ERICALADA

QUOTA Int of Lower Clavence
will hest its 10th Annual Craft
Fair over the Octeber kong
weekmd, with an anticipated
record rumber of craft
exhibiters coming frem cutside
Yamba te participate.

This Craft Fair i= not enly
special because it marks a
decade of the event, but alse
because all funds raised will go
tosards the Yamba Breast
{anaer Support Greup, in
raerery of Quata’slecal
member Paulina Plant, whe
passed away this year

About &5 ahibiters hawe
confirmed their assistance to
the faix, which gathaved mere
than 20 people at the Yamba
Bosling Club Jast year.

“Ttis a great fardly awent,
and itis akse a great
opparhmity to get seme early
Christras present divectly
frem the maker™ Queta Int. of
Loser Clarence president Ann
Verran said.

One d the new sdhibiters to
the fair is Linden Bird, of
Watchthebirdyorethet and
{Crezaies Down Und e, from
Ceffs Harbour

Linden’s foray nte arts and
crafts bagan shortly after
reving back te Cofe Harbowe

in 1996 A friend intreduced ber
to orochet about 15 years age
and she has netlecked back
Mosaies caught hee attention
about eight years age.

Linder’s speciality is
caumission-based pitces and
this will be her first craft sheows.
Most popular are har small toys
and one-off tea cosies

Linden started designing her
own teys in2010 and designs
and makes many of the
elanents that apprar enher tea
cosies

She alse makes beautiful
trecaches and Jape] pins, as well
as uniquehats and beeties

A successful exhititer
cauing back te the fair for the
night time this year will be Ros
{Qiffeed, thair Avstralian
Wildlife artist.

Reslivesin Badhill asmall
village just cut of Lismone.

It has been 25 years sinoe Ros
began painting. .

Shejeined a group of givls to
learn china painting and then
became interested in painting
on weodan piecas.

She delved inte Anstralian
flora and fauina, and many
beautiful birds and flowers are
displayed on her pieces

The Queta Int. of Loser
{larence greup meets on the
secand Tuesday of thementh n

NEW EXHTBITOR: Linden Bird, of Watc hthebirdycrochet and Crozaics Dover Under.

Quota Int. of
Lower
Clarence
president
Ann Verran
Itisa grear famil
event, anditis also a
grear opportunity to
t some early

istrnas present
directly from the
maker.

the board reem of at the Yamba
Bowling Club

Queta Int. of Lower Clarence
is hosting their 10th Annual
Craft Fair at the Yamba Besling
Club onthe Octeber Long
Weskend, October 56, starting
atdam enbeth days Adults $2.
Children free.

PHOTO: CONTRIBLTED

Load VIEWS 5

Free
hearing
tests

DID youknow thaté0%: cf €
year okl s experience
hearing Joss?

If you're having trauble
heanng the phae ring, or i
you are continually asking
peeple to repeat thar
sentenoes it may betine to
zeta hearing check.

This Octebey, fnstralian
Hearing and Yaraba Scul
Pattinsen Cherist are
offering free hearing checks
to Jocd residents.

A)] adult customers are
eligi
The tests will take place
on Wednesday, October 9, at
17 Yamba St, Yamba, from

dam to Spru

Beook your spet teday
(subject te availability}.

ible

DX, LX, LT, LTZ

UN 6
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% DRIVE THE
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HOLDEN COLORADO 4X4

GIIBIT SEPTEMBER DEALS AGROSS THE RANGE
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Studying

A STUDY inte the rele of
corrunity pharmades by the
Griffith Health Institute is
unearthing the true effects of
chrenic 1lness i the Northeen
Rivers area

K ycuhave a chrenicillness
or care for someme whe has
one and you ave lving in the
Nerthemn Rivees area, the
prgject team would Jike to hear
from you.

Eligible participants wil be
asked te de a 3¢minute phone
survey and will be redmbursed
witha $50 supermarket veucher
for theirtime

This twe-and-a-half year
study finishes next year and is
explering the apenenoes of
peeple living witha chrenic
condition (eg diabetes, asthma)
and thar unpaid carers,
specifically forusing on hes
corrunity pharmacy canhdp
ther

‘The study is led by Amanda
VWheeler at Griffith Univecsity’s
Logan carpus

"“Many of the carers we
inteeviewed alse exparience

chronic illness

chrenic conditions themselves,
and so they mamntained a
double rele; one that was about
managing their @enhealth and
the other arcund taking care of
a paesen with a chrenic
candition” Prefeasor Wheeler
sad

"We were sawrprised to find
the narrew view pecple had of
the pharmadists’ rele and alse
their imited eperiences with
cgumunity pharmacy.

'“The relaticrship behseen a
caamunity pharmaristand a
persen with a chranic conditian
£an be crudal and as
pharmarists ave the health
prefeasionals that pecple see
raest, we need te know hos we
can impeeve this service.
Cormumity pharmadists are
well placed to provide sere of
this much-needed engeing
suppert and assist prople to
sdf-manage their chrenic
candition(s).

The researchers were
particularly nterested inthe
Nerthern Rivers regicn as it
inchided commumities where

lack of speadistservices
semetimes vequived trawelling
three to four hours sach way to
gettreatment.

For participants withne
accass te private transport and
whe axperenced moebdity
jasves, acorssing travel
arrangements wWas an mgeng
challenge. And for participants
inpaid @upleyment, this type
of travel was unsustainable.

“Each year mere peeple are
being diagnesed with a chrenic
health condition(s), md we
have fund peepleinand
arcund the Nerthern Rivers ave
experientng difficulty
accessing treatment,
particularly for these having to
travel to the Gold Coast ar
Brisbane to acoess services, for
some without any acoess to
persenal transport and lirdted
accass to public transpert,
which for sere was further
cempaunded by their irited
Tehilite™

Ragister on 1200600 657 (free
call} or at wwes.chrenicllness
projecteman.
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Appendix 2.9 — Stage Three Consumer & Carer Information Sheet
School of Human Services

Logan Campus, Griffith University

G riffith University Drive
Lk\')J UNIVERS'TY Meodo:rNbrook QLD 4131

Australia

Telephone +61 (0)7 3382 1241
Toll Free: 1800 600 687
Facsimile +61 (0)7 3382 1041

Chronic lliness — A Consumer Perspective.
Research project PHM/12/11/HREC
Dear Consumer/Carer,

Griffith university is currently undertaking a study that will form the basis of recommendations for models of
care for community pharmacies to assist patients with ongoing health (chronic and long term) conditions
manage their health condition and its treatment. The project is funded by the Australian Government
Department of Health and Ageing as part of the Fifth Community Pharmacy Agreement Research and
Development Program managed by The Pharmacy Guild of Australia. The project is led by researchers from
Griffith University including: Prof Amanda Wheeler, Prof Elizabeth Kendall, Dr Jennifer Whitty, Dr Michelle
King and Dr Fiona Kelly. The team also comprises: Dr Adem Sav (Senior Research Assistant) and Sara McMillan
(Pharmacy lecturer and PhD candidate), Beth Hunter (Project Manager) and Claire Campbell (Consumer
Researcher).

We are seeking your consent to take part in a study on the role of pharmacy in assisting consumers to manage
their medical conditions. In particular, we are interested in learning about your experiences and perspective of
your ongoing health condition and the health services that you think could assist you with managing
treatment.

Who are we looking for?

All health consumers that have an ongoing health condition and their family members or carers. Once you
have expressed an interest in the project, the research team will contact you with some questions to determine
your eligibility for participation.

What is involved?

If you choose to participate, you may be invited to take part in the final stage of the project a phone survey
(estimated duration 25-30 minutes) which will be occurring later in 2013. Questions will ask you about your
experience of an ongoing health condition and its treatment and what you need or want from community
pharmacy and other health services to help you manage your health condition. This could include questions on
how community pharmacy can help you to manage your medicines or to self-manage your ongoing health
condition. If you are a carer, the project team would like to hear your perspective on assisting you and your
family member or patient. Some questions may be of a personal nature but you will be free to skip questions if
you feel uncomfortable answering.

Eligible participants who participate in the phone survey will be offered Coles voucher to the value of $50 as a
token of appreciation for your time. This voucher cannot be redeemed for cash.



Do I have to participate?

No. Participation in any research project is voluntary. If you do not wish to take part you are not obliged to. If
you decide to take part and later change your mind, you are free to withdraw from the project at any stage and
your information will not be included. Your decision not to take part will not affect your relationship with your
health professional or health service.

Are there any benefits to me?

The results of this study will potentially improve our understanding of the consumer perspective of managing
ongoing health conditions and assist the way that they are managed in the community pharmacy.

Are there any risks involved?

We do not anticipate there will be any risks to you as a result of your participation in the project. The
information obtained from all aspects of the study will be de-identified for analysis and only the research team
will have access to this information. The personal information obtained from the expression of interest forms
will be used for follow-up purposes only and, as with all information, this will be stored securely at Griffith
University, Logan Campus. The study includes a survey that will be administered by a third party research
company on behalf of Griffith University. We may provide your name and contact details to the company
undertaking the survey to enable them to invite you to participate in the survey. If we do so, your details will
only be provided for the purpose of undertaking this research study. Information you provide for this study will
be retained for a period of five years post publication and then destroyed.

Ethical Clearance

This project has received Griffith University Human Research Ethics Committee approval (GU Ref No:
PHM/12/11/HREC). For Queensland participants, the project has also received approval from Metro South
Human Research Ethics Committee HREC/13/QPAH/605.

Griffith University conducts research in accordance with the National Statement on Ethical Conduct in Human
Research. If you have any concerns or complaints about the ethical conduct of this research project you should
contact the Manager, Research Ethics on (07) 3735 5585 or research-ethics@griffith.edu.au

If you would like to take part in the study, please complete and return the expression of interest form on the
Chronic lliness Project’s website www.chronicillnessproject.com.au If you have any further questions please
contact myself or Amanda Wheeler, the project leader (Freecall 1800 600 687) or email
chronicillness@griffith.edu.au

Thank you for your time.

Yours sincerely,

/)T heeler

Amanda Wheeler (Project Leader)

Project Manager BSc,BPharm,PGDip(PsychPharm),
PGCert(PubHealth), PhD

Beth Hunter

Privacy statement

The conduct of this research involves the collection, access and/or use of your identified personal information. The
information collected is confidential and will not be disclosed to third parties without your consent, except to meet
government, legal or other regulatory authority requirements. A de-identified copy of this data may be used for other
research purposes. However, your anonymity will at all times be safeguarded. For further information consult the
University’s Privacy Plan at http.//www.griffith.edu.au/about-griffith/plans-publications/griffith-university-privacy-
plan or telephone (07) 3735 5585.



mailto:research-ethics@griffith.edu.au
http://www.chronicillnessproject.com.au/
mailto:chronicillness@griffith.edu.au
http://www.griffith.edu.au/about-griffith/plans-publications/griffith-university-privacy-plan
http://www.griffith.edu.au/about-griffith/plans-publications/griffith-university-privacy-plan

Appendix 2.10 — Expression of Interest Form for Health Professionals

ID:

Chronic lliness Project - Eligibility Contact for Health Care Professionals

Please complete the below demographic information to the best of your ability prior to the focus group interview

1. Name:

Preferred postal address:

Suburb:

Name of Workplace:

Male / Female

Year of birth:

P/code:

Email:

Ph: (H)

Suburb where you work:

P/code:

(W)

2. Do you or does someone you are caring for have one or more long term conditions? Yes / No
O 1 have one or more long term health condition
O 1 am a carer/support person for someone with one/more long term

condition(s)
O Both

w

What is your current health
professional role?

Generalist medical practitioner
Specialist medical practitioner
Registered pharmacist
Pharmacy assistant / technician
Dental practitioner
Nurse/midwife

Nurse practitioner

Allied health professional
Alternative health practitioner
Other

4. In which country did you first
receive your professional
training in this role?

O Australia
O New Zealand
O Other

5. In which sector(s) do you
work in? (Please tick all
that apply)

[0 Health policy and
administration

O Non-profit organisation
O Education and training
O Hospital

O Rural and remote health
O Primary health

O

Other

SlO0Oo00ooOoooOonono

How many years have you
been working in your
professional role?

[J Less than 5 years
06— 10 years

[0 11 -15 years

[J 16-20 years

[J 21-25 years

[J 26 - 30 years

[J 31 years or longer

7. How many hours do you work
on average each week in your
health professional role?

Total hours

8. What is your cultural
background?

[ Australian (Caucasian)

O Aboriginal

[ Torres Strait Islander

[0 New Zealand or Pacific

Islander

[0 Middle eastern

[0 European

[ African

O Asian

O Other:




9. Would you like to participate in a short (10-15 minutes) telephone assisted survey about this

project towards the end of this year? (530 reimbursement for participants time in the form of gift
vouchers will be provided) Y/ N

10. Where do you mainly work (please circle) : In a hospital / in the community / other

11. How did you hear about the project?

FULL FINAL REPORT mwZ:



Appendix 2.11 — Stage Two Health Professional Information Sheet

()4 Griffith

U N IVERSITY Logan Campus, Griffith University

University Drive
Meadowbrook QLD 4131
Australia

Telephone +61 (0)7 3382 1201
Facsimile +61 (0)7 3382 1210

www . griffith.edu.au
Date

Exploring the health consumers’ perspective on the burden of chronic illness and the role of community
pharmacy in chronic illness management.

Dear Health Care Professional

My name is Sara McMillan and | am a PhD student involved in a study that will form the basis of
recommendations for models of care for community pharmacies to assist patients with chronic conditions and
complex treatment regimens to manage their illness. This project is funded by the Australian Government
Department of Health and Ageing as part of the Fifth Community Pharmacy Agreement Research and
Development Program managed by The Pharmacy Guild of Australia. The researchers involved in this project
are: Assoc Prof Amanda Wheeler, Prof Elizabeth Kendall, Dr Jennifer Whitty, Dr Michelle King (Griffith University)
and Dr Fiona Kelly (University of Auckland).

I am seeking your consent to take part in a study on the role of pharmacy in chronic illness management. In
particular, we are interested in learning about your perspective of patient-centred care, treatment burden and
health care priorities for consumers with chronic illness and also seek your support in recruiting suitable health
consumers.

Whatis involved?

1. We would like to invite you to participate in a focus group (1 hour) or survey (45 minutes) or both, to identify
what services you think health consumers would like community pharmacies to provide to support the
management of their chronic illness(s). As a token of appreciation for your time, you will be offered ColesMyer
vouchers to the value of $50 for participation in a focus group, and $30 for participation in the survey. These
vouchers cannot be redeemed for cash. You will also be given a certificate of participation as evidence for your
continuing education or research portfolio.

2. We also seek your support and the support of your work colleagues and staff to identify consumers with a
chronic illness, or family members or carers who support people with chronic illness, and ask if they would like
to participate in the project. You will be provided with a consumer information sheet to give to those who may
be interested in participating.

Do | have to participate?

No. Participation in any research project is voluntary. If you do not wish to take part you are not obliged to. If
you decide to take part and later change your mind, you are free to withdraw from the project at any stage and
your information will not be included.



Are there any benefits to me?

This project seeks the support of all health care professionals to improve the services provided in community
pharmacy, as part of the health care team. The results of this study will potentially improve or assist the way
that health consumers with chronic illness(s) are managed in the community pharmacy.

Are there any risks involved?

We do not anticipate that there would be any risks to you as a result of your participation in the project.
Although the focus group will be recorded, information obtained from all aspects of the project will be de-
identified for analysis and only the research team will have access to this information. The personal information
obtained from the expression of interest form will be used for follow-up purposes only and, as with all
information, this will be stored securely at Griffith University, Logan Campus. The study includes a survey that
will be administered by a third party research company on behalf of Griffith University. We may provide your
name and contact details to the company undertaking the survey to enable the company to invite you to
participate in the survey. If we do so, your details will only be provided for the purpose of undertaking this
research study. Information you provide for this study will be retained for a period of five years post publication
and then destroyed.

Ethical Clearance

This project has received Griffith Human Research Ethics Committee approval (GU Ref No: PHM/10/11/HREC).
Griffith University conducts research in accordance with the National Statement on Ethical Conduct in Human
Research. If you have any concerns or complaints about the ethical conduct of this research project you should
contact the Manager, Research Ethics on (07) 3735 5585 or research-ethics@griffith.edu.au

If you would like to take part in the study, please complete and return the attached expression of interest form.
If you have any further questions please contact myself or Amanda Wheeler, the project leader (Freecall 1800
600 687) or email chronicillness@griffith.edu.au

Thank you for your time.

Yours sincerely,

Sara McMillan Amanda Wheeler (Project Leader
BPharm Grad Cert HigherEd MPS BSc, BPharm, PGDip(PsychPharm),
PGCert(PubHealth), PhD


mailto:research-ethics@griffith.edu.au
mailto:chronicillness@griffith.edu.au

EXPRESSION OF INTEREST FORM

I would like to take part as a participant in the Chronic lliness project (PHM/10/11/HREC):

Please circle yes or no: Y / N

I would like to assist in recruiting health care consumers:

Please circle yes or no: Y / N

| hereby give permission for my name to be added to a database of Health Care Professionals that will be used
by Griffith University or by a research company acting on behalf of Griffith University to contact me regarding
my participation (as indicated above):

Name:

Organisation Name:

Address:

Post Code:

Telephone:

Email:

Privacy statement

The conduct of this research involves the collection, access and/or use of your identified personal information. The
information collected is confidential and will not be disclosed to third parties without your consent, except to meet
government, legal or other regulatory authority requirements. A de-identified copy of this data may be used for other
research purposes. However, your anonymity will at all times be safeguarded. For further information consult the
University’s Privacy Plan at http.//www.griffith.edu.au/about-griffith/plans-publications/griffith-university-privacy-
plan or telephone (07) 3735 5585.
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Appendix 2.12 — Stage Three Health Professional Recruitment Example

m) Griffith
Do you help people manage their chronic conditions?
Do you work in Logan-Beaudesert area?
We are looking for health professionals including pharmacists and pharmacy assistants, GPs, allied health
professionals and community health workers to assist researchers in a study conducted by the Griffith Health
Institute.
This study aims to fully explore the perspective of health consumers about the burden of chronic illness and
multiple treatment regimes, their desire in terms of patient centred care and the related role of community
pharmacy. Your participation will form the basis of recommendations for models of care for community
pharmacy to assist people with chronic disease and complex treatment regimes to better manage their illness.

The study involves completing a 20 minute phone survey with reimbursement offered for your time.

To register visit chronicillnessproject.com.au or call 1800 600 687.

The Chronic Iliness Project is funded by the Australian Government Department of Health and Ageing as part of the
Fifth Community Pharmacy Agreement Research and Development Program managed by The Pharmacy Guild of
Australia.

For further information about the 5CPA Research and Development Program visit 5cpa.com.au/research

This project has received ethics approval from both Griffith Human Research Ethics Committee (Protocol:
PHM/12/11/HREC) and Metro South Health Hospital and Health Service (HREC/13/QPAH/605).


http://chronicillnessproject.com.au/
http://www.5cpa.com.au/research

medicare

Appendix 2.13 — Stage Three Health Professional Recruitment Newsletter
Examples

Health Pro

Weekly
27 September 2013

Cannecting health to meet local neads

Do you help people manage their
chronic conditions?

Do you work in Mt Isa and the North West area?

We are looking for health professionals including GPs,
pharmacists and pharmacy assistants, allied health
professionals and community health workers to assist

researchers in a study conducted by the Griffith Health Institute.

This study aims to fully explore the perspective of health
consumers about the burden of chronic illness and multiple
treatment regimes, their desire in terms of patient centred care
and the related role of community pharmacy. Your participation
will form the basis of recommendations for models of care for
community pharmacy to assist people with chronic disease and
complex treatment regimes to better manage their illness.

The study involves completing a 20-25 minute phone survey
with reimbursement offered for your time.

To register visit www.chronicillnessproject.com.au or call 1800
600 687.

The Chronic lliness Project is funded by the Australian
Government Department of Health and Ageing as part of the
Fifth Community Pharmacy Agreement Research and
Development Program managed by The Pharmacy Guild of
Australia.

Andrology Aust — Male
Health Education DVD

Andrology Australia’'s Male
Health Education DVD has been
accredited by the RACGP with 4
Category 2 QI&CPD points and
the ACRRM with 2 core PDP
points.

The DVD provides health
professionals with the knowledge
and skills to initiate dialogue and
engage with Aboriginal and
Torres Strait Islander males
about the potentially tricky topic
of male reproductive health. To
request a copy,
emailinfo@andrologyaustralia.or




SR

Does your pharmacy provide the
support you need?

If you’re dealing with an ongoing health condition or caring
for someone who does, we’d like to hear from you.

The Griffith Health Institute is researching the support given by
local community pharmacies, in Mt Isa and the North West area,
for people with ongoing health conditions. This is part of a
nationwide project designed to assist in the planning of future
pharmacy services.

Participants must be at least 16 years old and be:

. Living with an ongoing health condition, or

. Caring for a person with an ongoing health condition.
The study involves completing a 30 minute phone survey with
participants reimbursed for their time.

To register visit chronicillnessproject.com.au or call 1800 600
687 (free of charge).

The Chronic lliiness Project is funded by the Australian
Government Department of Health and Ageing as part of the
Fifth Pharmacy Agreement Research and Development
Program managed by The Pharmacy Guild of Australia.

Mindful Eating, Psychosocial Risk

factors and Coronary Heart Disease.

A review of evidence by the Heart Foundation shows
that psychosocial risk factors and depression are

The Triennium ends
31st December 2013

Have you accumulated all of
your points?

ThinkGP offers FREE and
accessible online training.

« Make a difference,
conduct a clinical audit

o Complete your Mental
Health Skills Training

e Active Learning
Modules — Category 1

o One hour modules —
Category 2

Log on

to www.thinkgp.com.auto
participate in these FREE
interactive activities —
accredited providers with both
RACGP and ACRRM.

Have your say —
become a member of
CNWQML

Join us in our vision for
healthier communities in
Queensland’s rural and remote
regions, as we drive primary
health care improvements and
ensure services are better
tailored to meet local
community needs.

Applications for membership
are invited from individuals

FULL FINAL REPORT

30



News and Issues

bulletin@nsw.guild.org.au

Recall Action

Notification

Type of Product

Medicine

TGA Recall Reference
RC-2013-RN-00710-1

Product Name/Description

Febridol Paracetamol 500mg, 100 tablet bottle
Batch Number: ACN2134
ARTG Number: 98138

Recall Level
Consumer

Recall Classification
Class |

Recall
Commencement Datevi 18/07/2013

Responsible Entity
Ascent Pharma Pty Ltd

Reason /Issue

Ascent Pharmaceuticals is recalling batch ACN2134
Febridol Paracetamol 500 mg (which is an analgesic
used to treat achgs, pains and feverish conditions)
because of the possibility of a peach coloured triangle
shaped tablet in some bottles of this batch.

Recall Action
Recall

Recall Instructions

Ascent Pharmaceuticals is advising consumers not
to take any tablets from the affected batch (Batch
ACN2134). Consumers are to return the product to
the pharmacy where they purchased the Febridol
Paracetamol 500 mg, 100 tablets bottle for a full refund.

Contact Information
1800 678 302 - Ascent Pharmaceuticals Customer Care

Attention: Pharmacies

in Northern Rivers Area

Have your say about future
pharmacy services

With the rise of chronicillness in Australia, researchers
from the Griffith Health Institute at Griffith University
are seeking to better understand the impact that
these conditions have on people living with them
and on those who care for them. More specifically,
as community pharmacies play such a critical role in
improving the care of these health consumers, we
want to better understand how people might prefer
tointeract with their pharmacies. We also want to hear
from pharmacists regarding consumer preferences as
they seek to manage their health more effectively.
To date in the Northern Rivers area of NSW, we have
spoken with over 100 people living with ongoing
health conditions, carers and health professionals
and in this final stage of the project we would like to
hear from another 150 participants. At the project’s
conclusion, recommendations for new model(s) of
care for community pharmacy will be developed.

What we are doing:

We will be conducting a phone survey in October and
November 2013

Participant categories:

Pharmacists, allied health professionals, GPs. We are
also looking to recruit people 16 years and over who
have at least one chronic condition, or carers.

Funder:

The Chronic lfiness Project is funded by the Australian
Government Department of Health and Ageing as
part of the Fifth Pharmacy Agreement Research and
Development Program managed by The Pharmacy
Guild of Australia.

Reimbursement:

Participants will be offered a Coles Group and Myers
voucher.

Registratiosn:
Via the website (www.chronicillnessproject.com.au)
or call us on 1800 600 687 (free call).

12 AUGUST 2013 - GUILD BULLETIN

FULL FINAL REPORT mc¥ |




Appendix 2.14 - Stage Three Health Professional Recruitment Flyer

|LVJ Griffith

UNIVERSITY
Queensland, Australia

Do you help people manage their chronic conditions?

Do you work in Logan-Beaudesert area?

We are looking for health professionals including GPs, pharmacists and pharmacy assistants, allied health
professionals and community health workers to assist researchers in a study conducted by the Griffith
Health Institute.

This study aims to fully explore the perspective of health consumers about the burden of chronic illness
and multiple treatment regimes, their desire in terms of patient centred care and the related role of
community pharmacy. Your participation will form the basis of recommendations for models of care for
community pharmacy to assist people with chronic disease and complex treatment regimes to better
manage their illness.

The study involves completing a 20-25 minute phone survey with reimbursement offered for your time.
To register visit chronicillnessproject.com.au or call 1800 600 687.
The Chronic lliness Project is funded by the Australian Government Department of Health and Ageing as

part of the Fifth Community Pharmacy Agreement Research and Development Program managed by
The Pharmacy Guild of Australia.

For further information about the SCPA Research and Development Program visit 5cpa.com.au/research

This project has received ethics approval from both Griffith Human Research Ethics Committee (Protocol: PHM/12/11/HREC) and Metro South
Health Hospital and Health Service (HREC/13/QPAH/605).

Know more. Do more.
Ranked in the world’s top 5 per cent

Gold Coast  Logan * Mt Gravatt » Nathan * South Bank

FULL FINAL REPORT By
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Appendix 2.15 — Stage Three Health Professional Information Sheet

&VAI Griffith

U N |VE RS |TY Logan Campus, Griffith University

University Drive
Meadowbrook QLD 4131 Australia

Telephone +61 (0)7 3382 1241
Toll free: 1800 600 687
Facsimile +61 (0)7 3382 1041

www.chronicillnessproject.com.au

Chronic lllness — The Health Care Professionals Perspective.
Research project PHM/12/11/HREC

Exploring the health consumers’ perspective on the burden of chronic illness and the role of
community pharmacy in chronic illness management.

Dear Health Care Professional

Griffith University is undertaking a study that will form the basis of recommendations for models of care for
community pharmacies to assist patients with chronic conditions and complex treatment regimens to manage
their illness. This project is funded by the Australian Government Department of Health and Ageing as part of
the Fifth Community Pharmacy Agreement Research and Development Program managed by The
Pharmacy Guild of Australia. The researchers involved in this project are: Prof Amanda Wheeler,
Prof Elizabeth Kendall, Dr Jennifer Whitty, Dr Michelle King (Griffith University) and Dr Fiona Kelly
(University of Auckland). The team also comprises: Dr Adem Sav (Senior Research Assistant), Sara
McMillan (Pharmacy lecturer and PhD candidate), Beth Hunter (Project Manager) and Claire Campbell
(Consumer Researcher).

We are seeking your consent to take part in a study on the role of pharmacy in chronic illness management.
In particular, we are interested in learning about your perspective of patient- centred care, treatment burden
and health care priorities for consumers with chronic illness and also seek your support in recruiting
suitable health consumers.

What is involved?

1. We would like to invite you to participate in a telephone survey (20-25 minutes), to identify what services
you think health consumers would like community pharmacies to provide to support the management of their
chronic illness(s). As a token of appreciation for your time, you will be offered a Coles voucher to the value of
$30 for participation in the survey. This voucher cannot be redeemed for cash. You will also be given a
certificate of participation as evidence for your continuing education or research portfolio.

2. We also seek your support and the support of your work colleagues and staff to identify consumers with
a chronic illness, or family members or carers who support people with chronic illness, and ask if they
would like to participate in the project. You will be provided with a consumer information sheet to give to
those who may be interested in participating.

Do I have to participate?

No. Participation in any research project is voluntary. If you do not wish to take part you are not obliged to.
If you decide to take part and later change your mind, you are free to withdraw from the project at any
stage and your information will not be included.


http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/
http://www.chronicillnessproject.com.au/

Are there any benefits to me?

This project seeks the support of all health care professionals to improve the services provided in
community pharmacy, as part of the health care team. The results of this study will potentially improve or
assist the way that health consumers with chronic illness(s) are managed in the community pharmacy.

Are there any risks involved?

We do not anticipate that there would be any risks to you as a result of your participation in the project.
Information obtained from all aspects of the project will be de-identified for analysis and only the research
team will have access to this information. The personal information obtained from the expression of interest
form will be used for follow-up purposes only and, as with all information, this will be stored securely at
Griffith University, Logan Campus. The study includes a survey that will be administered by a third party
research company on behalf of Griffith University. We may provide your name and contact details to the
company undertaking the survey to enable the company to invite you to participate in the survey. If we do so,
your details will only be provided for the purpose of undertaking this research study. Information you
provide for this study will be retained for a period of five years post publication and then destroyed.

Ethical Clearance

This project has received approval from Griffith Human Research Ethics Committee (GU Ref No:
PHM/12/11/HREC). For Queensland participants, the project has also received approval from Metro South
Human Research Ethics Committee HREC/13/QPAH/605. Griffith University conducts research in
accordance with the National Statement on Ethical Conduct in Human Research. If you have any concerns
or complaints about the ethical conduct of this research project you should contact the Manager, Research
Ethics on (07) 3735 5585 or research-ethics@griffith.edu.au

If you would like to take part in the study, please complete and return the expression of interest form on the
Chronic Illness Project’s website www.chronicillnessproject.com.au. If you have any further questions
please contact Beth Hunter (Project Manager) or Amanda Wheeler, the project leader (Freecall 1800 600
687) or email chronicillness@griffith.edu.au

Thank you for your time.
Yours sincerely,

2

bt U ey
Beth Hunter Amanda Wheeler (Project Leader
Project Manager BSc,BPharm,  PGDip(PsychPharm),
PGCert(PubHealth), PhD

Privacy statement The conduct of this research involves the collection, access and/or use of your identified personal
information. The information collected is confidential and will not be disclosed to third parties without your consent, except to
meet government, legal or other regulatory authority requirements. A de-identified copy of this data may be used for other
research purposes. However, your anonymity will at all times be safeguarded. For further information consult the University’s
Privacy Plan at http://www.griffith.edu.au/about-griffith/plans-publications/griffith-university-privacy-plan or telephone (07)
3735 5585.
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