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Community Pharmacy Programs – Transition Arrangements
[bookmark: _GoBack]From 1 February 2019, Australian Healthcare Associates (AHA) will administer the 23 Community Pharmacy Programs funded under the 6CPA on behalf of the Australian Government.  The administration of these programs will transition from the current administrator, the Pharmacy Guild of Australia (the Guild) to AHA.  AHA will operate under the name ‘Pharmacy Programs Administrator’ in relation to the administration of these programs.  
The Guild and the Pharmacy Programs Administrator are committed to working closely together to make the transition of services as smooth as possible.  This document provides a summary of transitional arrangements.
Information in this document is set out under the following headings:
· Transition Overview – Claims processing
· Support Centre
· Website
· Pharmacy Programs Administrator – Registration and Claiming Portal (New Portal)
· Guild – 6CPA Registration and Claiming Portal (Old Portal)
· Program Specific Transition Information.
	[bookmark: _Hlk529447738]Transition Overview – Claims processing


The Guild will continue to administer the 23 Community Pharmacy Programs up to and including 31 January 2019.  From 1 February 2019, the administration of the 23 Community Pharmacy Programs will be managed by the Pharmacy Programs Administrator. 
In general terms, the Guild will receive and process claims up to and including 31 January 2019, and make payments and resolve issues in relation to these claims.  
The Pharmacy Programs Administrator will receive and process all claims submitted from 1 February 2019, and make payments and resolve issues in relation to these claims.  Program Specific Transition Information is provided from page 3.
	Support Centre


The Guild will continue to operate its Support Centre and maintain the current enquiries telephone number and e-mail address to respond to inquiries or issues relating to claims received up to and including 31 January 2019.  Information about the final date of operations for the Guild’s Support Centre will be provided in due course.
The Pharmacy Programs Administrator has established a new Support Centre with a new enquiries telephone number and e-mail address, which will be operational from 1 February 2019.  The new telephone number and e-mail address will be published on this date on the new website (refer below) and will also be publicised via industry press.
In the period up to 1 Febuary 2019, the Pharmacy Programs Administrator will be contacting current users to provide information and support in the set up of user accounts for the new portal. 
During the period 1 February to May 2019 the Guild’s Support Centre will have the following in place:
· Callers to the Guild’s telephone support number will hear a recorded message providing the new Pharmacy Programs Administrator’s telephone number and options to proceed through to the Guild for any Guild-specific queries.
· E-mails to the Guild’s address will receive an auto-response with details of the Pharmacy Programs Administrator’s e-mail address and a message that the  Guild will be in contact for for any Guild-specific queries.  
	Website


The Pharmacy Programs Administrator has established a new website at www.ppaonline.com.au.  This website will provide program administration information from 1 February 2019.  
	Pharmacy Programs Administrator – Registration and Claiming Portal (New Portal)


The Pharmacy Programs Administrator is developing a new portal for the management of claims, applications and payments associated with the 6CPA programs.  The portal will be accessible at www.ppaonline.com.au and will be activated for claiming and applications from 1 February 2019.  
The Guild has provided information to the Pharmacy Programs Administrator about current users of the Guild’s Portal.  Using this information, the Pharmacy Programs Administrator is establishing user accounts in the new Portal for all current users.  
The Pharmacy Programs Administrator will contact these current users via email as follows:
· An email will be sent on 1 February 2019, with information about logging-on for the first time.
· A second email will follow shortly thereafter (on the same day), with a secure link for users to set a new password.  
Note that for users who first registered on the Guild’s 6CPA Portal recently (November 2018 to January 2019), the transfer of user information from the Guild to the Pharmacy Programs Administrator is pending.  For these users the above communication will therefore not occur until later in February 2019.  
The Pharmacy Programs Administrator has an in-house team of IT developers who’ll be working to resolve any emerging issues with the new Portal and continually improve users’ Portal and claiming experience.    
	Guild – 6CPA Registration and Claiming Portal (Old Portal)


The Guild 6CPA Registration and Claiming Portal will be unavailable for the submission of 6CPA Program claims once the Guild’s claiming and processing activities have been completed.  Pharmacies and other portal users should be aware that data, including historical claims and payment information, will not be accessible after this date.  Users that require a record of this information for business, taxation or other purposes should ensure that they record any required information prior to the portal being disabled.  

	Program Specific Transition Information



	MedsCheck
	Diabetes MedsCheck
	Staged Supply

	Dose Administration Aids
	Home Medicines Review (HMR)
	Residential Medication Management Review (RMMR)


For the above six programs:
· The Guild will continue to receive claims until 31 January 2019 and will process and pay these claims, and resolve issues  in relation to these claims.
· The Pharmacy Programs Administrator will receive claims from 1 February 2019 and will process and pay these claims.
The above means that services delivered during January 2019 can potentially be claimed via the Guild or the Pharmacy Programs Administrator.  For example, a service provided on 15 January 2019 can either be claimed via the Guild up until 31 January 2019 or via the Pharmacy Programs Administrator between 1 February and 28 February 2019, i.e. until the end of the calendar month following the month of service.
Claimants will need to ensure that services delivered in January 2019 are claimed only once, i.e. via the Guild OR via the Pharmacy Programs Administrator.  Claims in respect of services delivered in January will be subject to review, and repayment will be required if duplicate claims are made.
For HMRs and RMMRs, Prior Approvals should be submitted to:
· The Guild up until 31 January 2019.
· The Pharmacy Programs Administrator from 1 February 2019.
	HMR Rural Loading Allowance
	Rural Intern Training Allowance
	Continuing Professional Education Allowance 


For the above three programs:
· The Guild will continue to receive claims until 31 January 2019 and will process and pay these claims, and resolve issues in relation to these claims.
· The Pharmacy Programs Administrator will receive claims from 1 February 2019 and will process and pay these claims.
The above means that allowances for services or activities undertaken in December 2018 or January 2019 can potentially be claimed via the Guild or the Pharmacy Programs Administrator.  For example, an allowance for a training event attended on 30 December 2018 can either be claimed via the Guild up until 31 January 2019 or via the Pharmacy Programs Administrator between 1 and 28 February 2019, i.e. within 60 calendar days after the completion of the activity.
Claimants will need to ensure that services or activities undertaken in December 2018 or January 2019 are claimed only once, i.e. via the Guild OR via the Pharmacy Programs Administrator.  Claims in respect of services or activities undertaken in December or January will be subject to review, and repayment will be required if duplicate claims are made.   
	Quality Use of Medicines
	S100 Pharmacy Support Allowance


For the above two programs:
· The Guild will process payments due up to and including 31 January 2019, and resolve issues in relation to these payments.
· The Pharmacy Programs Administrator will process applications, claims and payments from 
1 February 2019.
	Clinical Interventions


For the above program:
· The Guild will process and pay claims for the October to December 2018 period.  The Guild will open a claiming window from 1 to 14 January 2019 and will pay these claims.
· The Pharmacy Program Administrator will process any Exceptional Circumstances claims in relation to claims for the October to December 2018 period received after 1 February 2019.
· The Pharmacy Program Administrator will process and pay claims for the January to March 2019 period, lodged by pharmacists from 1 -14 April 2019 for payment in June 2019.
	Rural Pharmacy Maintenance Allowance


For the above program:
Existing Registrants:
· The Guild will calculate and process payments for January in February 2019.
· The Pharmacy Programs Administrator will process payments for February 2019 onwards.
New Registrants:
· The Guild will provide the Pharmacy Programs Administrator with details of any new registrations made in January 2019.
· The Pharmacy Programs Administrator will process these registrations and make payments in March 2019.
	Rural Pharmacy Scholarship Scheme
	Rural Pharmacy Scholarship Mentor Scheme


For the above two programs:
Existing Scholarship Holders/Mentors:
· The Guild will assess 2018 “End of Year” deliverables and make the associated final payment for 2018 to existing scholarship holders. 
· The Pharmacy Programs Administrator will assess 2019 “Beginning of Year” deliverables and make the associated 2019 payments to existing scholarship holders.  Existing scholarship holders may submit 2019 “Beginning of Year” deliverables to Pharmacy Programs Administrator from 1 February 2019. 
· The Guild will assess and make payments for mentor end of year claims for 2018. 
New Applications:
· For the Rural Pharmacy Scholarship Scheme application round ending 25 January 2019:
· The Guild will receive all applications and assessment of these applications will be completed by the Pharmacy Programs Administrator
· The Pharmacy Programs Administrator will assess all award scholarships.
· For all subsequent application rounds, the Pharmacy Programs Administrator will undertake all administration activities (i.e. receive and assess applications and award scholarships).
	Aboriginal and Torres Strait Islander Scholarship Scheme


For the above program:
Existing Scholarship Holders/Mentors:
· The Guild will assess 2018 “End of Year” deliverables and make the associated final payment for 2018 to existing scholarship holders. 
· The Pharmacy Programs Administrator will assess 2019 “Beginning of Year” deliverables and make the associated 2019 payments to existing scholarship holders.  Existing scholarship holders may submit 2019 “Beginning of Year” deliverables to the Pharmacy Programs Administrator from 1 February 2019. 
· The Guild will assess and make payments for mentor end of year claims for 2018. 

New Applications:
· For the Aboriginal and Torres Strait Islander Scholarship Scheme 2019 cohort applications:
· The Guild will receive all applications until 31 January 2019.  Assessment of all applications will be completed by the Pharmacy Programs Administrator
· The Pharmacy Programs Administrator will assess and award all scholarships.
· For all subsequent application rounds, the Pharmacy Programs Administrator will undertake all administration activities (i.e. receive and assess applications and award scholarships).
	Intern Incentive Allowance and Extension Program
	Aboriginal and Torres Strait Islander Pharmacy Assistant Traineeship Program


For the above programs:
· The Guild will continue to receive all applications submitted until 31 January 2019.  These will be processed as follows:
· Applications where the intern or Pharmacy Assistant has already commenced work will be approved and paid by the Guild
· Applications where the intern or Pharmacy Assistant has not already commenced work will be transferred to the Pharmacy Programs Administrator for approval and payment* 
· The Pharmacy Programs Administrator will receive applications submitted from 1 February 2019, and will approve and pay these applications. 
* Applicants that are in a position to submit their application during January 2019 and who have not started work, may wish to delay the submission of their application until on or after 1 February 2019 and submit it directly to the Pharmacy Programs Administrator.
	Rural Pharmacy Student Placement Allowance
	Administrative Support to Pharmacy Schools

	Emergency Locum Service
	Quality Use of Medicines Maximised for Aboriginal and Torres Strait Islander People

	Rural Pharmacy Liaison Officer
	


For the above five programs:
· All deliverables relating to Guild sub-contracts (that end 31 January 2019) will be managed and paid by the Guild
· The Pharmacy Programs Administrator will establish new contracts with providers, commencing 1 February 2019, with deliverables from this point forward managed and paid by the Pharmacy Programs Administrator.
	Exceptional Circumstances (for any program for which these may be submitted) 


Exceptional Circumstance requests which are submitted:
· Up to 31 January 2019 should be submitted to the Guild 
· From 1 February 2019 should be submitted to the Pharmacy Programs Administrator. 
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